Introduction


Introducing a new addition to your monthly EDGE publication: QA Corner!  

Medline’s reputation and success (and thus your success!) is reliant upon manufacturing and distributing quality products at fair and reasonable costs to our customers.  Without quality products, you could not maintain a satisfied customer base that is eager to purchase more Medline products.  Without quality products, Medline would not have become America's largest privately-held national manufacturer and distributor of health care supplies and services.   

Medline’s Quality and Regulatory Affairs (QA/RA) organization is charged with ensuring that our customers continue to receive quality products. In the QA Corner section of the EDGE, we will share information regarding Medline’s QA/RA organization.  

The QA/RA Organization consists of over 100 people worldwide and is headed by Pete Furlong, Corporate Vice President of QA/RA.  Some of the QA/RA Department functions include the following:

(   Quality Assurance

(   Quality Control



(   Regulatory Affairs


(   Product Registration, Approvals, & Labeling
(   FDA, Company, and Vendor Audits

(   Sterilization



(   ISO/CE Marking




(   Training / CEU’s


(   Safety

(   Customer Concerns / Post Market Surveillance and investigations
 

Over time, we will briefly explore the vital functions performed by QA/RA, what we do to maintain business, and how we must all work together to ensure quality products are delivered to our customers. To begin this series, following is Medline Industries Quality policy:

We are committed to delivering outstanding customer value by providing quality health care products and services which consistently meet the needs of our customers, both internal and external.

We are committed to continuous improvement of our products, our services, our business processes, and our business relationships.

We will accomplish these objectives by creating and maintaining a quality focused environment, while deploying our Total Quality approach with our valued customers, employees, and community.

When it comes to healthcare products, quality is key to ensuring the safety and comfort of the patient/end user and the health care practitioner/care giver.
If you have any questions or specific topics you would like to see addressed, please let us know!  Please send an email with your request to Kathy Reilly (kreilly@medline.com) or Lara Simmons (lsimmons@medline.com).

